




Mobile Application Quick Start Guide 
Assura One is available to 

IOS and Android phones 
through the App store. 

Download the application and follow the prompts to set up the 
device. You will need to specify the UC Assura URL , which is 
https://ucsafety.assurasoftware.net.  You will also need to sign 
with your UC login details, so follow the prompts required. 

Main menu 

Once you sign in you will be taken to the main menu. Here you 
will be able to select to report an incident or safety observation.  
Other Assura functionality must be completed using the website. 

 

Completing the report 

Selecting date/time 

The time and date will automatically populate to your current 
time. Adjust this to the time of the incident. 

Speech to text 

The application has speech to text functionality. 
Simply click into the field, then click on the micro-
phone symbol and start speaking. The text will be 
automatically written in the selected field. 

Selecting an Employee 

Some fields will require you to     
select a UC employee. To do this, 
simply click on the field, then click 
on the + symbol on in the top right 
hand corner to search and select an employee. Once this person 

is selected. Click the ị to return to the report. 

Changing the Business unit or Location 

To update  the business unit and location, simply click on the 
field and select either ṪDeleteṫ or ṪChangeṫḼ You will then be 
taken to a search page where you can search the personṭs name 
and select the correct option.  

Attachments 

Clicking on attachments will allow 
you to take a photo or video  
through the application  or to attach 
a document already stored in your 
phone. Simply press the + symbol to add an attachment or use 
the X to remove the attachment. 

Submit 

Click the submit button or click the ✓ to submit your report. You 
will be notified at this point if any mandatory fields havenṭt been 
completed. This will be submitted to your manager for further 
review. 

Offline capability 

You can report incidents and safety observations when you  are 
out of internet/cell coverage. The application will automatically 
switch over to Offline Mode. If you report while the application is 
offline, you will simply need to reopen the application once you 
reach internet coverage and it will submit the report for you.  

Simply ensure you have completed the initial installation of the 
application before needing to use the offline mode. 


